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Summary of Experience
UX Designer with 10+ years of experience crafting intuitive, high-impact digital experiences across web and 
mobile platforms, with a strong specialization in B2C and B2B fintech products.

Skilled in designing scalable, user-centric solutions for complex financial workflows, balancing business 
objectives, regulatory considerations, and user needs to drive engagement and trust.

Proven track record of collaborating with cross-functional teams—including product managers, engineers, 

and stakeholders—to translate requirements into seamless, development-ready experiences with efficient 
design handoffs.

Experienced in building and scaling design systems that ensure consistency, reusability, and accessibility 
(a11y) across products in fast-paced fintech environments.

Proficient in creating high-fidelity wireframes, interactive prototypes, and detailed design specifications, along 
with conducting usability testing and data-driven iterations to continuously improve product outcomes.

Professional Experience

Staff UX DESIGNER  |  Servicenow  Hyderabad, INDIA   | July 2025 TO Till date

Staff UX Designer at ServiceNow driving AI-native product innovation by embedding Sentient AI and intelligent 
automation into enterprise platforms supporting large-scale operational and reliability engineering workflows.

Key Achievements

• Led end-to-end UX strategy and design for an Observability AI platform, enabling SREs and Customer Support 
Engineering teams to monitor cloud health at a glance through a unified single pane of glass experience.

• Designed and integrated Sentient AI capabilities into the platform, transforming traditional workflows into 
context-aware, adaptive experiences.

• Contributed to building AI-native application experiences, where AI is embedded as a core interaction layer 
rather than an add-on feature.

• Collaborate closely with Product Management, AI/ML teams, and Engineering to design scalable AI-powered 
product experiences.

Sr. UX DESIGNER  |  arv systems inc.  |  IL, USA  | Sep 2024 TO MAr 2025

Designed AI-powered LMS at ARV Systems Inc, delivering personalized learning and auto-generated content using 
generative AI. Improved user task completion and reduced content search time through research-driven 
design and cross-functional collaboration.

Key Achievements

• Designed a next-gen AI-powered LMS that personalized learning journeys and auto-generated course content 
using generative AI (GPT-based), improving learner engagement by 35%.

• Conducted 1:1 interviews with students and faculty, identifying pain points and translating them into AI-driven 
features like smart summarization and quiz generation.

• Collaborated with cross-functional teams (AI engineers, product managers, front-end developers) to 
implement real-time feedback features and knowledge extraction tools from unstructured documents (PDFs, 
lectures, scanned notes).
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SR. UX DESIGNER  |  S&P GLOBAL  |  HYDERABAD, INDIA  | APR 2019 TO JUNE 2024

Key Achievements
• Developed high-fidelity interactive prototypes for S&P Ratings’ desktop and Web platforms, enabling 
stakeholders to visualize new features and workflows. Presented these in a Design Showcase to business, product, 
and engineering teams, facilitating a deep dive into feature implementation and gathering actionable feedback.

• Built and implemented a design system with 50+ standardized components, including typography, grid 
systems, and iconography, reducing design inconsistencies by 40% and cutting development time by 25% 
across platforms. This system streamlined design collaboration for 6+ product teams.

• Designed and digitized the Non-Ratings workflow, transforming manual processes into an intuitive application 
experience to streamline user task completion.

Sr. UX Designer  |  Prokarma Soft tech (Concentrix) |  Hyderabad, INDIA  | APr 2018 - Apr 2019

Key Achievements
AR Innovation: Developed Daltile's AR app, empowering users to visualize tile designs and make confident decisions.

Real-Time Efficiency: Created UPRR’s train tracking app, delivering accurate schedules and enhancing user trust and planning.

Transformative Retail Experience: Designed T-Mobile's kiosk voice bot, cutting wait times and boosting customer 
satisfaction with intuitive features like order placement and support.

UX Designer  |  TATA Consultancy Services | PUNE & Hyderabad, INDIA  | Feb 2013 - Apr 2018

Key Achievements
Microsoft PPM: Designed a system to prioritize projects, optimizing resource allocation for high-impact outcomes.


Microsoft Who’s Who: Developed a collaborative directory for Japanese users, enhancing networking and communication.

Microsoft Find IT: Created a device-tracking solution, improving asset management and efficiency.

Ericsson: Designed intuitive information architecture for a supply chain web application, enhancing navigation and usability.

ICICI : Developed a user-friendly mobile banking app, ensuring seamless navigation and robust functionality for Singaporean users.

Graphic Designer  |  Yell Adworks |  Hyderabad, INDIA  | AUG 2011 - AUG 2012
created speculative designs for Yellow Pages and developed magazines, newsletters, branding materials, and 
presentations, ensuring brand consistency and clear messaging.

Tools & Technologies
Design Tools: Figma, Sketch, Adobe XD, Miro, Adobe Photoshop, Adobe Illustrator, After Effects, MS Office.


Process Tools: Microsoft Azure DevOps, JIRA, SAFe Agile, Lean-Agile.

Accessibility Tools: ZoomText, NVDA, WAVE Browser Plugin, Axe for Designer Audit & Annotations (Figma)

Education
Bachelor of Commerce in Accounts from Osmania University in 2011.

2 Years Diploma In Multimedia: Specialized in Digital Portfolio Development, Web Design, Graphic Design, Branding, 
Animation, Compositing, 

Professional Certifications
Certified Usability Analyst from Human Factor International (HFI)

Microsoft UX Design Professional Certificate

Certified Scrum & SAFe Agile Practitioner
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